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Introduction

This guide looks at accessidgChildAtSchool MMCAS for a parent with arexisting MCAS Accourm the following
two ways;

9 Thedesktop web view
1 Theapp viewin the new User Interface (Ubf MCAS

The examplacreenshots in this guide are for illustration purposes only and may differ from your view (
desktop or appYour school configures how your MCAS Dashboard loBks the app screenshots whe

the android view iglifferent to the iOS Apple view, we have shown both examples.

For more guidance oklICASor parentspleaseclickhere

Email Addresses and Passwords
TheMCAS_ oginprocess enables parents to log into thNeCASonline parent portal using aBmail Address.

1 Inthe examplgarents haveMCASaccounts across multiple schools thitey will be able to vievthose
Studens MCASaccountsin one place,

1 Parents will need to use tHemailAddressregistered with theiMCASaccount and currenPasswordRecovery
Email Addresses have been linked to the Password and will also work).

1 If parents have multipl&mail Addressegegistered to theitMCASaccounts- all EmailAddresseqincluding the
Recovery Email Address if they have one) will allow thebhotpn

Forgoten Login Details

1 ForgottenEmail Addres®- Contactyour school who will be able to help.
1 ForgottenPasswor - Follow the instructions irHow to reset your MCAS Passwandhis guide.

New ParentAccounts

TheMCAS Logiprocess allows parents to log into ttMCASonline portal using theiEmail Addressnd Password
Parents can view multipl§tudentMCASaccounts in one place.

1 Schools also have tHanction to enalte selfsignfor parents seeHowto UseSdf Sign Up for MCAS Accounts

i Parents who already have an MCAS account will not need to click thie fin& email the new student will
appear automatically

1 Parents will receive an email from tiveschool with a link to théarent Logirscreen.

1 Parents will clickderein the emailto open theCREATE YOUR PASSW&IREEN

Below is arexample emaikent to a parent.

- J | ]

MCAS Parent Guid



https://docs.bromcom.com/article-categories/mcasappnewui/
https://docs.bromcom.com/knowledge-base/how-to-use-self-sign-up-for-parent-mcas-account/

Hello from MyChildAtSchool.com
A request to setup your MCAS account has been received.
Below are the details to setup your account.

Email - sravani.konidala@bromcom.com

Password - Please click Here to create your login password.
If you did not request these details, please contact your school.
Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

1 Parents wilEnter Passwor@nd Confirm Password
1 Parents will then clickreate Password

ch Ydschool -

CREATE YOUR PASSWORD

Enter Password

Confirm Password

Create Password

Back to Sign in

I Y S D——

MCAS Parent Guid




Desktop View
Login

1 From withinthe web browser typevww.mychildatschool.com

9 This will open thePARENT LOGH¥reen.

1 Enteryour Email Addressind Password Use theEmail Addressegistered to theMCASaccount and the
Passwordo Login

9 Click on the_oginbutton.

ThisLoginwill login tosee allSudents linked to thatEmail Address

Note: Parents should contact the School if they receive the messax

Incorrect Email Address or Password

"ah ’d gt(:hﬂﬂlgm

PARENT LOGIN

Remember Emall Address

Rosat Password

v 2023 8564 20104 Powered by EIOITICOM

9 If parents havenore than one Profileusing thesame EmailAddress a popup will appear, select throfile they
wish to use to continue to thBashboard

1 Students associated with eaéhofile are displayed on the rigkhtand sideNote: Hover over the student icons
on the right hand side to see the student's names associated with aflie.
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http://www.mychildatschool.com/

‘€K Mdschool .

Plaass ssiect 3 profils you want 1n contnus

: L8
’ [
s ]

— ==

TheDashboardwill open for tre choserProfile.
TheMCASdashboard
TheMCAS Dashboardllows parents to view multipl&tudentMCASaccounts in one place.

1 All Studentslinked to a parent account will appear in ti@p left dropdownin the Dashboardwith Schooland
Student NameThisdropdown allows parents to switch betweglifferent Studentaccounts.

1 For the MCAS Desktop viemthe exampleimage belowthis shows the selecte@tudentin m

Tom Addison

Helpwood Academ
e Rachel Addison

The British School

6 Rachel Addison

Rose Addison
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Note: Parents will seStudentswho are viewed by a differemRrofile who share the samEmail Addresslf parents
click on thoseStudents,they will get a messada order to view the profile, select the relevant profile

Warning

User profile will change te user ‘Mr Amold", do you want fo
continue?

. Eem

How to change profile
Clickon Accountin the top lefthand corner of the online parent portal and sel€ttange Profildrom the dropdown
menu to changérofile.

Account

£ Account Settings

I & Change Profile

= Inbox
‘D Payments History
Log

out

TheProfile popup opens, select Brofile,and clicklhange Profile

ek dschool-

Pleases salect a profils you want 1o continus
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Howto toggle between student accounts

Parents can toggle betweadtifferent Studentswhen viewing a page from the panel on the {a#ind side. Click on

Timetable(for example)n the lefthand panebnd then toggle betweeBtudentsusing theStudent Nameadropdown
to switch betweenTimetablesfor eachStudent

The pages for eacBtudentwill retain the colour coding set up by their school.

© Timetable

< [ o>

TIMATS
Mathematics
Miss V Wikson

1OP1/BST1
L1/2 CNAT Enterprise
M J Charles

TELAS

English Language
Mrs T Folan

NOPIHIST
Hi-2ocy
Mr J Poarson

@ Timetable »

L1/2 CNAT Enterprise

TFTF ZC
Withdrawal Group
Mr A Reld

HOPIEST
History

Mrs T Folan Mr J Poarson

1IMATS
Mathematics
Miss V Wilson

1VELAS

1HOP1BSTY HESCI3
Combined Sclence

Ms G Searson

1OP2DANT
BTEC L172 Tech Aw

Mr J Charles Miss H Hunt

4
110P1/BST1
L1/2 CNAT Enterprise
Mr J Charles

5
110P2DANT
BTEC L1722 Tech Aw
Miss H Hunt

1IMATS
Mathemnatics
Miss C Gatiss

HOPIMIST
History
Mr J Pearson

WELAS
English Language

110P2DAN1
BTEC L172 Tech Aw
Miss H Hunt

12bLaa 12blab 12cGgb
Law L Gesgraphy
Miss Mason De Viva Mr Saxton
2 2 2
12bLaa 12bLab 12eGob
Law Linv Gaography
Miss Mason Da Viva Mr Sastan
TGl TG TG
12CBR 12CER 12CER
Rlegistration Rlegistration Registration
Mr Bromooimiliser Mir BromoomiUsar My Bromeconilses
3 3
12akia 12ekia
History History
Mrs Danvies Mrs Davies
4 4
12eHia 12eHia
History History
Mrs Davies Mrs Davies
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Studentsattending multiple schools

If aStudentattends multiple schoolsthe Homework ExamgResults and Timetableahd Timetablepages will show
the data for all schools merged together.

’Eh ’d‘sﬂchoolgm = - 5% [ ] 'p G fs ¢ M o

~

Subject Homework Title J

N

Subject Teacher J  AssignedDate I DueDate T  Resources(s) o

Science Acids and Alkalis Mr. D. Williams 25/02/2023 28/02/2023
Mathematics Calculator Mrs. S. South 20/02/2023 26/02/2023
Water Painting Mr. W, Harish 10/02/2023 16/02/2023

Solid Layers Mrs. D. Frontier 09/02/2023 28/02/2023

Shoppingbasket

If there are any items in th8hopping Baskesnd a parent switches to a student who attenddifferent school using
the dropdown in theDashboard a message will appe&€hanging school will clear your baskddo you wish to
continue?.

Web Message

Flaasa salact a prodila you sant ta confings

% LD MesDaCosta i-

I (S | — —
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Howto reset your MCAS password
The following process shows parents how to reset the password forM@kSaccount

1 From within the web browser typaww.mychildatschool.conor access thiMyChildAtSchoomobile phone
app, this will open thé®arent Logirscreen.

M Click on theReset Passwortink.

¢k Ydschool -

PARENT LOGIN

- a

Remember Email Address

Login

v5.2023.8517.20808 eowerza by EROIMICOIM

Parents will be asked tReset Your Password

1 Enter theEmail Addressthis will be theEmail Addresshat the school uses to contact the parent.
M Tickthe reCAPTCHBOX.
91 Click on theSend reset emaibutton.

MCAS Parent Guid



http://www.mychildatschool.com/

t ddschool Y

RESET YOUR PASSWORD

Email &

I'm not a robot c

reCAPTCHA
Prhacy + Tems

Send reset email

Parents will receive aBmailcontaining sReset Passwortink.

Hello from MyChildAtSchool.com

A request for password reset has been received.

If you did not request for your password to be changed, please contact your schoaol.
Please click Here to reset your password. This link will expire in 4 hours.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

Click orthe Herelink in the emaito reset thePassword

Parents will then be asked ®eset your Passwordf at leasteightcharacters.

o EnterPassword
o Confirm Password
o Click theUpdate Passwordbutton.
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nﬂ.é'ﬁ!’d?ﬁhﬂﬂ'.c“om

RESET YOUR PASSWORD

Enter Password

Confirm Password

Update Password

Parents will now be able tboginusing theirEmail Addressaind newPassword

I S | — D L
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MCAS App

Install the App

When logging irither from an invitation emasent from your schodbr new accounts ofrom
www.mychildatschool.confor existing accourgtparent thenhave the option tanstall the MCASParentApp either

from the App Storeor Google Playepending on what type of mobile device have.

v/"_' B

€k Ydschool?..

L S aerun)

k=S App Store
>\ ~

A

4

When you accessitherthe App Storeor Google Playou will see a screen that looks something like the example

below;

43n

LN )

About this app

Education

A

100K .

yorent ang

et

« Google Play Q i

MyChildAtSchool -
* Parent App

Bromoom Computers Pic

o

F.

ween Parents and

=
_)

4
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http://www.mychildatschool.com/

Clickinstall then once the application has installed you can diglen Please be awarasers willneed to enable
notificationson mobile phonesvhen they install the app to get notifications for important messages fronr the

school

€  Google Play Q

MyChildAtSchool -
* Parent App

Bromcom Computers Pic

This will take you to théogin screen here you can enter yoltmail AddressPasswordand clickAdd.

v

I Y — NN
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From here you will be asked st your 5 digit pinrandtick to confirm.

Navigation

When a parent loads the new MCAS Parent App on a mobile device they will first see tiyn@Wild central

dashboard for their child. The dashboard contains the following features:

9 Settingsbutton ¢ Account Settings, Privacy and Security, Financial Payment Methods, Financial Order History,
and School Contact Information.

9 Student accoundropdown( switch to another student account.

1 Weekly calendawith Attendanceinformation by day.

9 Access to the modules (e.g., Behaviour, Homework).

Banner

The banner along the bottom contains the following further options;

9 Store¢ Displays school products that can be purchased online.

1 Announcementsg Displays announcements from the school.

1 Messageg Displays messages from the school.

I S |U— U E
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12:07

Fiona Maxwell
Helpdesk 40007

< June, 2024

Sun  Mon Tue Wed Thu Fri

-
My Child
>
Sat
22

10 7 18 19 20 2

-
Wraparound Care Behaviour
° ]
Outstanding Payments Homework - S
I ®
Trips Clubs.
i) 1a4
a 6 a 0]
o Sioe Awouncements Messages

My Child > Settings
Clicking on th&ettingscog, users will be able to access the following screen:
9 Account Settings; change profile and log in to another account.
9 Privacy and Securitg change Pin and Password.
1 Financial Payment Methods
9 Financial Order Historyorder transactions.

12:07 - 15:34 -

‘ Fiona Maxwel Account
e

& Account Settings >
< June, 2024 > Preferences
& Privacy And Security >
Sun Mon Tue Wed Thu Fi  Sat
® w7 8 18 20 2 22 Financial
2 B8 Payment Methods >
U Order History >
e Bromcom
Wraparound Care Behaviou
@® School Contact information >
° ] 8 Terms and Conditions >
Outstanding Payments Homework - S
@ App Version
i ]
Trips Cuubs
% i
a ® 4o 0O
" Aemouncements  \ezasge:

My Child > Calendar

I tA01TAY3 2y | RIFGS Ay GKS A@hdanSeihRimatin byzay Qlikin@dn yhe arréné
will display the previous or next day.

I S |U— D e
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12:07 - 12:07 o
i 8 My Chiid S
' i ' Fiona Maxwel
v v
< June, 2024 >
Sun Mon Tue Wed The Fri Sat
% ” 8 20 21 2
S 19 June, 2024 >
- @
Wraparound Care Beha
Mr 0 e
o 0830 Prese
- ]
Q s
Outstanding Payment g oo
o Jot yet avaiabie
; 2 e 1310 Not yet available
o Cubs
° Music Voc e
1325 abie
“ .
Y Media
ES & oo 0
Store o cama St
m— _d

My Child > Modules

Scroll down in thévly Childdashboard to see the different modules available to the parents.
1 New: Parents will go to th®innermodule toAdd Dinner Money

 New:. TheTeachersy 2 Rdzf S Syl 6t Sa LI NByida (2 YSaal3dS (GKSANJ
- My Child (5]
% -
n
T [\5)
Switchto another student account
f OntheMy ChildRI aKo 2+ NREZ Of A0l 2y G(G(KS RNRBLIR2sY I NNRgG YSEI

1 Select the student account you would like to switch to.

I (S |U— D e
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Note: If you selecChange Profile this will take you to theMy Child > Settings > Account Settingireen where you

can change Profiles.

Change Profile

12:07 -
My Child S
Q Fiona Maxwell
N v
< June, 2024 >
Sun Mon Tue Wed Thu Fr  Sat
% w7 18 ® 20 2 2
- 2
Wraparound Care Behaviour Onur.ozturker@b S
Ms E Maxwel - -
Darcey Technology College
° ]
S T Q- "
Helpdesk 40007
i ®
Fiona Maxwell (-]
Trips Cuos
g Jane Maxwell
“ -]
o @ ) Log in or add new account
ES a4 0O
ay Soore Aemoncements  \ezasges

1 On theMy Childdashboard, go t&ettings
1 Go toAccount Settings
1 Select the useProfile, under the correct email address, that you would like to use.

12:07

My Child

Q Fiona Maxwell

= -

< June, 2024 >
Sun Mon Tue Wed The Fri Sat
® w7 8 ® 20 2 2
- %
Wraparound Care Behaviour
° n
Outstanding Payments Homework - S
i @
Trips. Clubs
‘. ot
ot
a & 4o 0
y sre Aerourcemets esasges

15:34
< Settings

Account

-

| A& Account Settings

Preferences
B Privacy And Security
Financial
B Payment Methods
0 Order History

Bromcom

@ School Contact Information

B Terms and Conditions

& App Version

12:26

< Accounts

~ ONUL.OZIUrKer @DIOMCOM.COM

40005

Q s Tvekia

40007

@ MsEMaxwel

~ Ozturker@icloud.com

TE

L3

Updatethe Data Collection Form

1 On theMy Childdashboard, go to th®ata Collection Forrmodule.
1 Make amendments to the relevant sections.

I S | — D L
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1 After all changes have been made, make sure to SéleChanges.

12:06

Term Dates 2023/2024

-
-

Attendance

Teachers

Parents Evening

°
Data Cobection Form

- B8

Sore

important Documents

15:05 T -

< Data Collection Form

Student Information

a Profile >
& Medical Information >
= Previous Schools >
8 Other Details >
<\ Contact information >

Parent Information

a Profile >
8 Other Details >
. Contact information >

T -

< Medical Information

Blocd Grews
Select
Emergency Cansent 12 Schoot
Emergency Consent to School
Paramesical Sumport
Occupational Therapy
Medicai Conditions
Please select
Disatites
Please select

Linked Surgery

Surgery 347

O

Enrolin a paid ClubTrip or for Wraparound Cae

1 On theMy Childdashboard, go to th€lub/Trip/Wraparound Caraenodule.
1 Click theView Detailbutton for the Club/Trip/Wraparound Care you wish to pay for.
1 Select thePayment Option if there any available, followed #dd to Basket

12:07 -
My Child S
' Fiona Maxwell
< June, 2024 >

Sun  Mon Tue Wed Thu Fri Sat

20 2 2

i )
Trips Clubs
- .
a ®& 4 0O
g s covcomests  Miatages

12:19 T

< Clubs 1=

“ e

A_Instalment_Club_01

Waiting List

# Weekday Mon, Tue, Wed
* Next Session 10/06/2024
® Session Time 10:00 - 10:30
[ Price £15.00 in instaliments
I View Detad I

A_Instalment_Club_02

“ Weekday Mon, Tue, Wed
# Next Session 10/06/2024
% Session Time 10:00 - 1030
E Price £10.00 in instaliments
View Detad

Free

# Weekday Mon, Tue, Wed
% Next Session 10/06/2024
¢ Session Time 10:00 - 10:20
E Price Free

12z

< A_Instalment_Club_01

A_Instalment_Club_01

& Main Teacher
) Weekdays

) Next Session

Session Time
& Total Spaces

[Z) Spaces Available

Ainstaiment Club 01

Miss L AGUSTIN

Mon, Tue, Wed

10/06/2024

10:00 - 10:30

10

a

Payment Options

A_lnstalment_Club_01

£15.00 in instalments
Deposit: £5.00

PayinFul

£500

1 Once it has been added to tigasket you will be taken automatically to tighopping Basketcreen where you

can clickCheckout

Select &Payment Optionfrom the dropdown and clicklext.
This will take you to the Bromco@rder Summaryscreen to complete payment.

I (S | — S
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09:52 wl s -

< Shopping Basket w
Installment Clus @
Tommase AHMED

£5.00 (Deposit) © 02:58

Total Ameunt
£5.00

09:52

< Checkout

[Payment Optians

Pay by Card

Fkokk  dokkk

Mrs D Bew

12/2

Address Detail

1School Street
London
SC1248

2 Bromcom Road
@ London
SC16DE

Total Amount
£5.00

*k kK

4444

Test Mode - This is not a live transaction.

Order summary

Reference:
733467-0031799-134802

Description:

Family Story Telling Afternoon for Tommaso

AHMED x 1, £5.00

Amount (GBP):
£5.00

VISA
Payment details

* Indicates a required field

Cardholder's name
D Bew

Card number
=111

Expiry date
1212028

Security code *

w Te

Last 3 digits on
the back of card

Enrolin a free Club

1 On theMy Childdashboard, go to th€lubsmodule.

9 Click theView Detailbutton for the free Club you wish to enrol in.
If there are spaces available, you will be able to &icfol Now

T

12:07 T -
My Child S
Fiona Maxweill
v
etk 40007
< June, 2024 >

Sun  Mon Tue Wed Thu Fri  Sat

%® W 18 18 20 21 2

Wraparound Care Behaviour
Yo "
Outstanding Payments. Homework - S
T [
Trips. Clubs
Y =
- & a O
o cose =t et

View transaction history

1 Click theFiltericon to filter to view one payment method at a time.

2. 3.

1 On theMy Childdashboard screen, go ®ettings
1 Go toFinancial > Order History

I (S | —
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